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Chairman’s Message

Dear Members, Well-wishers and Delegates,

It gives me immense pleasure to invite you all to the 31st Annual Global
Conclave of the Internafional Institute of Security and Safety
Management (lISSM).

Given that technology is developing at an accelerated rate like never
before coupled with unprecedented challenges of an on-going
pandemic, the private security industry has been obligated to devise
new norms of doing their business. Keeping this in view the theme
chosen this year is *“Modernisation in the Security, Safety & Loss
Prevention Industry”.

We would like you to conftribute your rich and recent experiences of
rendering emergency services during the Pandemic conditions in the
presence of a galaxy of domain experts who then will discuss your
perceptions threadbare. To this end we have assembled the best of
minds in our industry both from India and abroad. | am sure that at the
end of the conclave, we will be able to see the way forward more
clearly and will be able to devise appropriate solufions to meet the
challenges of modernizing our business.

| look forward to your active participation to pool in your rich
experiences in an array of Panel Discussions and Key Note Addresses to
play a lead role in industry's make-up in the near future.

Sincerely yours

S K Sharma, IPS (Retd)
Founder and Former Director General,

National Crime Record Bureau, Govt. of India.
Chairman, lISSM
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Executive Chairman’s Message

Dear Members, Stakeholders, and
Delegates,

It gives meimmense pleasure to invite you all
to the 31st Annual Global Conclave 2021 of
the International Institute of Security and
Safety Management (IISSM). The
overarching theme for this year's conclave is
"Modernisation in the Security, Safety, and
Loss Prevention Industry".

You will surely concur that this theme is
extremely relevant at this juncture when
rapid disruptions in technologies and
business processes are urging us to innovate
and improvise to meet the ever-growing
demands of our customers for higher
efficiency, and at the same time manage
these changes within the constraints
imposed by the COVID-19 pandemic. We as
individuals and as companies are facing the
brunt of these difficult times especially due
tfothe COVID-19 pandemic.

The constraints and obstacles we face
today are neither insignificant nor short-
term. These problems have thrown up
unforeseen challenges, and to my mind
challenges imply opportunities. These
opportunities must not be neglected if we
are to grow, expand and thrive in our
businesses.

Globally, a wave of change is being
experienced due fo the expeditious
advancements in the field of science and
technology, particularly in automation, Al
and data analytics. This rapid growth has
impacted businesses to such an extent that
age-old concepts, processes, and business
models need to be overhauled and
modernized.

These changes have impacted the Security,
Safety, and Loss Prevention industry too, and
it, like the others, needs to adapt to these
changessand embrace these new
technologies if it is to remain competitive
and profit-making. These changes will soon
cause a paradigm shiftin the way we set up,
structure, and conduct our businesses.
Failing to prepare for these challenges will
be fatal. As the wise Benjamin Franklin once
said, "Failing to plan means planning to fail".

Like we do every year, we intend to bring to
our conclave the best mindsin the field, from
the industry and academia, as well as
policymakers, administrators, and
regulators, from India and abroad to discuss
the challenges of modernization of the
industry. We also need to discuss how we
should meet these challenges using the
wide variety of technologies and systems
available to us.

I'm sure that at the end of the conclave, we
will be able to arrive at concrete, effective,
and implementable solutions to overcome
the obstacles of modernizing our industry.
This year too, our 31st [ISSM Annual global
conclave is being organized on a virtual
platform. It is the second year in succession
that we are going online due to the
prevailing conditions of COVID-19.

As in the past, | urge you fo actively
participate in the 31st [ISSM Global
Conclave and profit from the opportunity it
offers to listen to top experts as well as to
network with indusfry leaders and
colleagues.

Regards,

’Eﬁ%

R.K Sinha
Former MP, Rajya Sabha
Executive Chairman, lISSM

International Institute of Security and Safety Management
New Delhi
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Director General’s Message

Dear Members, Stakeholders, and
Delegates,

It is a matter of great pride for me to invite
you to the 31st Annual Global Conclave of
the International Institute of Security and
Safety Management (IISSM) that will be held
from 16" Dec 2021 to 17" Dec 2021. This year
too, as in 2020, the Conclave will be
organized on a Virtual Platform, due to the
prevailing constraints imposed on us by the
Covid1? pandemic.

The overarching theme for this year is
“Modernisation in the Security, Safety & Loss
Prevention Industry”. The theme has been
chosen forits contemporary interest and the
demands of the rapidly changing nature of
business processes due to technological
disruptions and ground realities.

Combined with these changes we are also
experiencing severe constraints and
consequent problems due to the Covid19
pandemic that shows no sign of abating.
These changes and constraints are throwing
up challenges that we did not face even
five years ago. But as all business leaders
know, each challenge throws up an
opportunity that if grasped well and in time
yields amazing results.

The Security, Safety and Loss Prevention
industry too is notimmune to these changes.
It must, therefore, quickly identify the
problems and challenges it faces and
adapt to the situation by adopting new
technologies and by modernizing its
business models. Disruptive technologies
such as Artificial Intelligence, Machine
Learning, and Big Data Analytics are
available to it as they are to other business
sectors. These can lead to more efficient
and cost-effective business processes
provided we undertake a complete system
overhaul and confinuous improvement of
our services thereafter rather than trying out
one-time solutions that will be outdated
even before we can fully implement them.
Such is the pace of change that we are
facing. Modernization of the industry is what
we should aim af.

As in the past this year too, we intend fo
bring in the best of the talents from the

industry and academia, administrators and
regulators as well as policymakers across
India and the globe to discuss these issues to
help us see the way forward more clearly. |
am sure that at the end of the conclave, we
will be able to arrive at some key takeaways
and implementable solutions to meet the
challenges of modernization of ourindustry.

| seek your enthusiastic support and active
participation in this year's IISSM Global
Conclave!

Thank you.

2F2er

RajanK M;%L\gkd’) S (Retd)
Former DG*National Security Guard

Director General, lISSM

International Institute of Security and Safety Management
New Delhi
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About
Conclave 2021

Special Features :

For the last 31 years IISSM has been striving to sensitize the stake holders to
address the issues relating to the Security and Safety through regular Annual
Conclaves/Seminars.

This year the emphasis is on Modernisation in the Security, Safety & Loss
Prevention Industry.

In accordance with need of enhancing professionalism, [ISSM, has decided to
undertake presentation of Safety and Security Excellence Awards in number of
categories.

[ISSM Safety and Security Excellence Awards have always been rated and valued
atavery high platformin the Private Security Industries.

Benefits :

Thoughts of highest level of National Decision Making (the concerned union
ministers of Govt of India).

A stage to present your view point.

A platform to Display your Products and Present the same.

Patronage of largest congregation of Security Business Enterprises.

Panel Discussion by distinguished personalities of the Industry.

[ISSM Safety & Security Excellence Award for the Industry.

Free access to [ISSM Newsletter (e-version).

[ISSM 2021 Souvenir.

Mr. Bhaskar Rao, IPS,
the then Commissioner of Police, Bengaluru,
inaugurating the 1ISSM Annual Global Conclave 2019 at Bengaluru

Mr. Rajnath Singh, the then Home Minister
and presently Raksha Mantri presenting
Award to Mr. S K Dheri, Former Chief of Delhi
Fire Service during IISSM Annual Global Conclave 2015 at New Delhi.

International Institute of Security and Safety Management
New Delhi
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Keynote &
Panel Discussion

DAY 1

Keynote 1: Responding to the changing Landscape in
Security, Safety and achieving business objectives over the
next five years.

Panel Discussion 1: Amalgamation of Electronic Support
Systems and Man Guarding Industry by 2025.

Keynote 2: Scope for Application of Artificial Intelligence in
Security Business: Opportunities and Challenges.

Panel Discussion 2: Use of Al, ML and Data Analytics for
Security, Safety and Loss Prevention.

DAY 2

Keynote 3: Management of Security during Pandemics and
Disasters : Lessons Learnt in handling Covid-19 Pandemic.

Panel Discussion 3: Role of Security Professionals and the
Industry in Pandemic Management.

Keynote 4: Data Protection and Privacy Laws : Balancing the
requirement of Privacy and National Security for
Governance.

Panel Discussion 4: Science & Technological Applications for
Security, Safety and Loss Prevention : Operational Realities.

International Institute of Security and Safety Management
New Delhi
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Tariff and Discounts

Fee Inclusive of . GST 18%
Conclave Package 18% GST Product Presentation T

Delegate Registration Fee 12,000.00 Product Demo (10 Minutes) 2,00,000.00
Discount

GST 18%
applicable

Above 10 Delegates 15% Virtual Backdrop/Lobby 1,00,000.00
Above 20 Delegates 20% [ISSM Social Media 50,000.00
Above 30 Delegates 25%

Early Bird (till 30th Nov.) 15% Advertisement

GST 18%
applicable

Patron 30% Platinium 10,00,000.00
Corporate 25% Gold 5,00,000.00
Service 15% Silver 3,00,000.00
Senior Active 15% Principal 3.00,000.00
Associate 15% Theme 2,00,000.00
Affiliate 10% Panel 1,00,000.00

Corporate (Private Security Agency 10%

Membership Discount Sponsorship

Note:
Registration has to be online at : https://www.iissm.com/conclave-2021
Discount is applicable on Delegate Registration Fee Only.
If you are already a member and not yet renewed your membership please pay your membership renewal
fee prior to the registration to avail discount.
For Nomination in Awards please submit Award Nomination Form separately.
For further details please visit www.iissm.com or contact IISSM Secretariat
at +9111 49164400, helpdesk@iissm.com.
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1ISSM Annual Global Conclave 2016 at New Delhi.

1ISSM Annual Global Conclave 2018 at New Delhi.

International Institute of Security and Safety Management
New Delhi
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[ISSM Excellence
Awards

Award Tariffs

INR

GST 18% applicable

Category A,B,C&D 20,000.00 | Equivalent

1ISSM SAFETY EXCELLENCE AWARDS FOR
COMMITMENT TO:

A1.
A2.
A3.
A4.
As5.

Road Safety
Construction Safety
Fire Safety

Women Safety
Safety Culture

1ISSM INDUSTRIAL SECTOR SAFETY AWARDS

B1.
B2.
B3.
B4.
Bs.
B6.
B7.
B8.
Bo.

Manufacturing & Engineering
Oil and Gas

Steels and Mines

Banking and Finance

Heavy Industries and Public Enterprises
Science & Technology
Textiles

Health Care & Ayush
Chemicals and Fertilizers
IT&ITES

Food Processing Industries
Education Industry

Retail & Malls

Automobiles

Automobile Components B
Telecom

Insurance

Construction & Fabrication
Cement

Logistics & Transportation
Real Estate

Agriculture

Alternate Energy

Cash in Transit and Asset Protection
Tourism & Hospitality Industry
Facility Management

FMCG

1ISSM SECURITY EXCELLENCE AWARDS

1.
(@25
3.

C4.
Cs.
C6.
€7
C8.
9.

Best Manned guarding Agency - Small Enterprises
(UptoINR 50 Cr.)

Best Manned guarding Agency - Medium Enterprises
(INR 51to 200 Cr.)

Best Manned guarding Agency - Large Enterprises
(Above INR 200 Cr.)

Best Indian Manned Guarding Multinational Agency
Best Security Consulting Services Company

Best Security Agency for Training Services

Best Company for Cash-in-Transit Operations

Best Electronic Security Agency - Distribution

Best Electronic Security Agency - Integrator

Best Security & Safety Print Publication

Best Background Verification Company

Best Corporate Security Training Company

1ISSM INDIVIDUAL EXCELLENCE AWARDS

D1.
D2.
Ds3.
D4.
Ds.
D6.
D7.
D8.
Do.

Best Security Professional of the year

Best Safety Professional of the year

Best Security & Risk Manager of the year

Best Disaster Management Professional of the year
Best Private Investigator of the year

Best Safety Trainer of the year

Best Security Trainer of the year

Best Safety Auditor of the year

Best Security Auditor of the year

IISSM CORONA WARRIOR AWARDS
Category E
Nomination : Free

International Institute of Security and Safety Management

New Delhi
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Wﬂ.
IISSM

(ISO 9001:2015 CERTIFIED)
“Professional Excellence through

Continuing Education & Training”
Selflessly dedicated Service Since 1990 to
the profession of Security and Loss Prevention

Our Associate Partners

Cf\_f ﬁ»}y | SECURITY SOLUTIONS

SUDARSHAN FACILITIES PRIVATE LIMITED

Supported by Official Media Partner Media Partner

IIRSM sas & @& ) L

Lo ]

International Institute of Security Asian Security Kamnataka - "
Risk and Safety Association Professional  Association of  Security lIF§ Ectl:lg:!'g a SEcu rl ink n d Ia
Management Singapore Security India, Services

Association Mumbai  Association

International Institute of Security and Safety Management
E1 - East of Kailash, New Delhi 110065
+91 11 49164400 | helpdesk@iissm.com | www.iissm.com




